January 15, 2015

Announcement 864

First Quarter 2015 Provider Workshops

The HP Enterprise Services (HPES) Provider Services Field Representatives will conduct several workshops for
providers in the months of February and March. The full descriptions of the workshops can be reviewed on the
2015 Provider Training Reqgistration website.

Please review the dates, times and topics below and register by using the 2015 Provider Training Registration
website. All times indicated are Pacific Time (PT). For questions, contact the HPES Training Department at
NevadaProviderTraining@hp.com.

Note: All courses are non-clinical in nature.

Virtual Room (This option allows registrants to attend live workshops via a virtual room setting and conference line
from the convenience of their own office. Access details will be returned to you in an email 3 days prior to the session.)

Date Time Topic
Feb. 4 11:00 a.m. to noon Claim Adjustments and Voids
Feb. 19 Noon to 1 p.m. CMS-1500 Claim Form Instructions
Feb. 24 11:00 a.m. to noon UB-04 Claim Form Instructions
Feb. 26 Noon to 1 p.m. ADA Claim Form Instructions
March 6 11 a.m. fo noon Registering for Portal Access
March 11 Noon to 1 p.m. Using the ARS (Automated Response System)
March 17 | 11:00 a.m. to noon Billing Claims with TPL (Third Party Liability)

March 26 | 11:30 a.m. to 1:30 p.m. | Provider Re-Enrollment
Las Vegas Grant Sawyer Building: 555 East Washington Ave., Las Vegas

Feb. 3 10 a.m. to noon Prior Authorization Submission

Feb. 5 9 a.m. to 10:30 a.m. Eligibility on the Portal

March 24 | 3 p.m. to 4:30 p.m. Remittance Advice Workshop

March 25 10 a.m. to noon Provider Re-Enrollment

Reno HPES Presentation Center: 9850 Double R Blvd., Reno

Feb. 12 10:00 a.m. to 11:00 a.m. | Prior Authorization Submission

Feb. 17 9:30 a.m. to 11:00 a.m. | Eligibility on the Portal

March 18 3 p.m. to 4:30 p.m. Remittance Advice Workshop

March 19 10 a.m. to noon Provider Re-Enrollment
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